
Empowered Conversations : 

Professionals



E m p o w e r ed  C o n ver s a t i o n s  a i m  to offer 

part ic ip a nt s  s p a c e  to:

P a u s e  :

· t o  co n s i d er  w h a t  it fee l s  l i ke  t o  t a l k  t o  s o m e o n e  wi t h  

d emen t i a ,  a n d

· h o w  if m i g h t  feel  for t h e  p erso n  wi t h  d emen t i a

ta l k i n g t o  us.

Reflec t  :

· o n  t h e fee l i n gs  t h a t  o u r  re l a t i o nshi ps  gen era t e  a n d  

h o w  t h ese i m p a c t  o n  co mmu n i ca t i o n ,  a n d

· o n  t h e b a rr i ers  t o  co n versa t i o n  t h a t  m a y  p reven t  u s

fro m h a v i n g  t h e co n versa t i o n s  w e  wa n t .

Rec o n n ec t  :

· u s i n g  n e w  a p p ro a ch es  t h a t  h el p  u s  t o  b rea k  d o w n  

b a rr i ers  a n d  s t a y co n n ected .
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C o m m u n i c a t i o n   sh ap es   o u r   sen se   of 

w h o  w e  are a n d  h o w  w e  co n n ec t  with  

p eo p le  ar o u n d  us.  De m en t i a  c a n  ge t  in  

th e  wa y  of o u r  u su al  w ay  of co n n ec t in g  

with  others.

E m p o w er ed   C on ver sat i ons  is  a n   a p p r o a c h   to 

d em en t i a   ca r e  th at   h a s   b een   d eve l o p ed   b y   a  

d ed i ca t ed  t e a m  of pract it ioners,  p eo pl e  with  lived  

experienc e a n d  researchers  over the last  10 years.
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‘Very  informative, gr eat  resources,  pr ac t ic al  tec hniques ,  

pr omo t e d self-reflection, shar ed learning, refreshing 

inter ac t ions  a n d  n e w  knowledge’ .  Bolton C ar es

E m p o w e r e d  Conversa t ions prov ides  ways to con n ec t  a nd  

red uc e st ress  a r ound  c om m unica t i on .  Th e flexib le onl ine 

cours e us es  d is cuss ions,  g r ou p  work,  an imat ions,  real life 

ex am pl es  a n d  story s haring  in  order  to explore, reflect a nd  

learn  a s  a  g roup.

E m p o w e r e d  Conver sat i ons  increases   under standing ,  

e m p a t h y   a n d   curiosity  i n   ourselves  a n d   towards 

others.   T he  cour se  e m p o w e r s   learners  to  develop 

better connect ions  wi th peopl e l i v ing  wi th dement ia .

‘The pat ients are m or e  relaxed a n d  are 

c om m uni c at i ng  better’.  Royal  O l d h a m  Hospital

"Par t ic ipa nts  will  b e  e n c o u r a g e d  to m o v e  t o war ds  a  

c ur ious  s t a n c e  i n their  a p p r o a c h  to s ituati ons  a n d  to 

those living with dementia" .  E m m a ,  Pr oj ec t  Manag er



COURSE CONTENT
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W e e k  1

In t r oduc i ng Cur iosi ty

Learner Outcomes:
• Have the opportunity to experience being 

part of a group with a shared interest. 
• Explore why we communicate and 

consider how dementia can impact on 
this.

• Describe the experience of 
communication from the point of view of 
a person living with dementia 
(demonstrate empathy and curiosity)

• Be able to describe own emotions around 
communication.

• Consider what good communication looks 
like and how dementia may change this. 

W e e k  2

W h a t g et s in t he w a y  of
our conversations ?

Learner Outcomes
• Explore barriers to communication and 

consider how these can be lessened
• Create and use invitations to respond
• Be aware that communication is a skill 

that can be difficult
• Increase understanding of memory

Week 3

Stop, L ook a nd Listen

Learner Outcomes:
• Practice active listening and understand 

the importance of being in the moment
• Explore non-verbal communication 
• Be aware of the difficulties of 

communication for a person living with 
dementia 

• Identify communication changes that you 
can practice

• Have a more curious approach to 
connection and communication



www.empowered-conversations.co.uk 

emmasmith@ageuksalford.org.uk 

07791 022429

http://www.empowered-conversations.co.uk/
mailto:emmasmith@ageuksalford.org.uk
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